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"Life  can  only  be  understood 
looking  backwards,  but  it  must  be 
lived  looking  forward. " 

-  Kierkegaard 


At  the  Executive  Office 
of  Elder  Affairs,  we  believe 
that  older  Americans  are  a 
special  resource  for  the 
present  and  the  future.  As 
such,  they  must  be  treated 
with  dignity  and  recognized 
for  their  worth  to  the  com- 
munity. 

The  vast  majority  of 
elders  in  the  Common- 
wealth are  healthy,  active 
people.  Our  mission  is  to 
continue  to  help  them  live 
independently,  with  dignity, 
and  remain  as  long  as  possible  in  a  normal  life-enrich- 
ing environment. 

Everything  we  do  is  aimed  at  developing  a  contin- 
uum of  services  and  care  so  that  elders  may  benefit 
from  programs  suitable  to  their  own  condition. 

The  activities  presented  here  are  examples  from 
the  past  six  months  that  demonstrate  a  continuing 
concern  with  meeting  our  obligations  to  the  fastest 
growing  segment  of  our  society. 


FRANKLIN  P.  OLLIVIERRE 

Secretary 
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Franklin  P.  Ollivierre 

Secretary,  Executive  Office  of  Elder  Affairs 

Massachusetts  Executive  Office  of  Elder  Affairs 

One  Ashburton  Place 

Boston,  Massachusetts  02108  (617)  727-7750 

William  F.  Weld,  Governor    Franklin  P.  Ollivierre,  Secretary 


Governor's  Conference  -  Aging  in  the  90s: 

Challenges  and  Choices"  was  the  theme  of  the 
Eighth  Annual  Governor's  Conference  held  May 
18th  at  the  Sheraton-Leominster  Conference 
Center.  Several  hundred  seniors  attended  the 
Conference,  the  first  held  in  four  years,  and 
enjoyed  a  productive  day  featuring  a  choice  of  10 
workshops  and  two  concurrent  open  sessions. 

Secretary  Ollivierre  and  Governor  Weld  were 
luncheon  speakers.  Judith  Brown,  Chair,  Board  of 
Directors,  American  Association  of  Retired 
Persons  delivered  the  keynote  address  on 
national  health  care  reform.  Six  corporate  spon- 
sors helped  to  underwrite  the  event  with  twelve 
other  nonprofit  organizations  also  involved. 

In  his  remarks,  Governor  Weld  said  the  Con- 
ference was  "an  important  first  step  toward 
renewing  a  much  appreciated  and  valued 
tradition. 

"We  have  been  able  to  revive  the  Conference 
for  two  reasons:  the  stabilization  of  the  state's 
budget  and  the  financial  assistance  of  corporate 
sponsors." 
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Governor  Weld  addresses  sellout  crowd  at  Eighth  Annual 
Governor's  Conference  at  Sheraton-Leominster 
Conference  Center. 


Printed  through  a  grant-in-aid  by  Sandoz  Pharmaceuticals  Corporation 


Volunteers  Honored  -  It  was  standing  room 
only  in  the  Great  Hall  of  the  State  House  on 
April  28  for  the  first  annual  Silver  DOVE 
(Devoted,  Outstanding  Volunteer  to  Elders) 
awards  ceremony.  Originated  by  EOEA,  the 
awards  are  designed  to  honor  exceptional  volun- 
teers serving  elders  in  state  funded  programs.  A 
select  board  of  judges,  drawn  from  the  public 
and  private  sectors,  chose  ten  statewide  and  17 
regional  finalists  from  200  nominees  across  the 
Commonwealth. 

Governor  Weld,  Lt.  Governor  Cellucci  and 
Secretary  Ollivierre  presented  citations  to  the 
statewide  and  regional  finalists.  The  finalists  also 
received  a  sterling  silver  lapel  pin  in  the  shape  of 
a  dove  designed  and  partially  underwritten  by 
DePrisco  Jeweler's  in  Boston. 


Bridging  Generations  -  eoea  has  taken  a 

leadership  role  in  initiating  and  promoting  inter- 
generational  programs.  Efforts  include  acting  as 
a  catalyst  in  building  coalitions  for  grandparents 
raising  their  grandchildren.  According  to  the  1990 
census,  61 ,456  grandchildren  in  Massachusetts 
are  living  in  households  headed  by  a  person  65 
and  over. 

Elder  Affairs  is  in  the  process  of  gathering  data, 
convening  meetings,  and  identifying  support 
groups  throughout  the  state  to  form  a  better  pro- 
file of  these  grandparents  and  their  needs. 

In  cooperation  with  the  Executive  Office  of 
Health  and  Human  Services,  EOEA  initiated  the 
development  of  a  resource  guide  for  grandpar- 
ents raising  grandchildren.  The  agency  is  also 
working  with  the  Parents'  and  Children's 
Services  Inc.  to  help  promote  their  24-hour 
Parental  Stress  Line  to  be  used  by  grandparents. 

And,  last  March,  EOEA  cosponsored  an 
Intergenerational  Conference  with  the 
Massachusetts  Intergenerational  Network  and 
WCVB  TV  5. 


Spiritual  Well-Being  -  Elder  Affairs  recog- 
nizes that  the  spiritual  well-being  of  an  individual 
is  a  vital  aspect  of  the  holistic  approach  to  serving 
their  needs.  EOEA  is  working  with  the  Citizens 
Advisory  Committee's  Spirituality  Subcommittee, 
the  Massachusetts  Interfaith  Coalition  on  the 
Spiritual  Weil-Being  of  the  Elderly,  the  Department 


of  Public  Health,  and  various  religious  and  local 
organizations.  EOEA  supported  two  conferences: 
"Spirituality  and  Aging"  held  in  Boston  in  March 
and  "Aging:  A  Spiritual  Journey"  held  in  Natick 
in  June. 


Mental  Retardation  -  eoea  and  the 

Department  of  Mental  Retardation  (DMR)  are  col- 
laborating in  a  number  of  areas  to  better  serve 
the  needs  of  developmentally  disabled  elders. 
Areas  of  local  collaboration  are  being  identified, 
including  projects  to  divert  clients  from  nursing 
homes  and  the  development  of  regional  training 
sessions  regarding  the  aging  and  DMR  service 
networks.  EOEA  funding  helped  make  possible  a 
conference,  "Crossing  Boundaries  -  Effecting 
Change",  sponsored  by  the  Project  Care 
Coalition  on  Aging  People  With  Mental 
Retardation. 


Wanderers  Alert  -  Patient  wandering  is  a 
potentially  life-threatening  behavior  associated 
with  Alzheimer's  disease.  With  over  100,000 
Alzheimer  patients  living  in  the  state,  EOEA 
joined  forces  with  the  Executive  Office  of  Public 
Safety  (EOPS)  to  encourage  caregivers  to  take 
advantage  of  the  new  Alzheimer  Wanderers  Alert 
Program. 

Patients  registered  in  the  program  are 
assigned  a  unique  code  number  which  is  filed  in 
a  central  registry  for  use  in  identification.  A  toll- 
free,  24-hour  a  day,  "800"  Alert  number  run  by  the 
Alzheimer's  Assoc,  of  Eastern  Mass.  is  a  key 
component  of  the  program.  EOEA  and  EOPS  are 
also  working  with  the  Association  in  training  law 
enforcement  agencies.  Twenty  police  depart- 
ments participated  in  the  free  training  sessions 
during  the  first  six  months  of  the  year  compared 
with  1 5  for  all  of  last  year. 


Employment  Assistance  -  Under  an  agree 
ment  between  EOEA  and  the  Department  of 
Employment  and  Training  (DET),  older  workers 
are  being  hired  to  work  as  job  specialists  in  DET 
offices.  They  will  be  trained  on  the  job  by  DET 
and  provide  one-on-one  assistance  to  older  job 
seekers.  Their  salary  and  fringe  benefits  will  be 


paid  by  Elder  Affairs  through  funding  by  the  U.S. 
Department  of  Labor. 

"Implementation  of  this  program  is  an  example 
of  the  Administration's  recognition  of  the  special 
concerns  and  needs  of  the  older  job  seeker," 
said  Secretary  Ollivierre. 

DET  Commissioner,  Nils  Nordberg,  said  that, 
"EOEA's  operational  relationships  with  343 
Councils  on  Aging,  23  Area  Agencies  on  Aging, 
290  Senior  Centers  and  27  Home  Care  Corpor- 
ations provide  us  with  direct  access  to  the  elder 
community  and  an  array  of  resources  to  better 
serve  the  older  worker." 


Nutrition  Screening  -  Working  through  the 
aging  network,  nutrition  specialists  have  begun 
implementing  a  national  Nutrition  Screening  init- 
iative. The  pilot  program  for  Elders  at  Risk 
employs  three  distinct  screening  tools  to  identify 
elders  who  are  at  an  increased  level  of  nutritional 
risk.  Over  250  professionals  attended  a  confer- 
ence on  the  initiative  in  March  co-sponsored  by 
EOEA  and  the  Massachusetts  Public  Health 
Association. 


Personnel  Records  Safeguarded  - 

EOEA-sponsored  legislation  was  enacted  that 
requires  employers  of  20  or  more  employees  to 
retain  complete  personnel  records  for  at  least 
three  years  from  the  date  a  person  ends 
employment. 

The  legislation  also  specifies  the  types  of  doc- 
uments to  be  included  in  a  personnel  record  to 
the  extent  that  such  documents  are  prepared  by 
the  employer. 

The  need  for  tougher  legislation  stemmed  from 
information  compiled  by  EOEA's  Age  Discrimina- 
tion in  Employment  project. 

"Many  older  employees  have  been  terminated 
prior  to  vesting  for  a  pension  or  other  benefits,  or 
have  been  replaced  by  a  younger  person  taking 
their  job  after  years  of  excellent  service,"  said 
Ollivierre. 

"Unfortunately,  some  employers  have  selec- 
tively purged  certain  documents  from  an 
employee's  records  soon  after  the  employee  has 
left  making  it  difficult  for  the  employee  to  take 
further  action." 


Ombudsman  Training  -  The  Long  Term 

Care  Ombudsman  Program  provides  nursing  and 
rest  home  residents  with  the  means  to  voice  their 
concerns  and  have  their  complaints  addressed. 
Under  the  program,  EOEA-trained  Ombudsmen 
have  access  to  every  licensed  nursing  and  rest 
home  in  the  state.  This  year,  150  new  Ombuds- 
men were  trained  and  certified  by  EOEA  to  assure 
adequate  statewide  coverage.  This  brings  to  400 
the  number  of  volunteers  in  the  program.  An 
Ombudsman  Program  Directors  Manual  was 
also  developed  to  help  maintain  service  consis- 
tency. 

SHINE  Expansion  -  Since  receiving  a 
Federal  grant  of  $252,217  to  expand  the  SHINE 
(Serving  Health  Information  Needs  of  Elders) 
health  benefits  counseling  program  statewide, 
EOEA  has  identified  nine  new  regions  to  be 
added  and  issued  requests  for  proposals  from 
Area  Agencies  on  Aging,  Home  Care  Corpora- 
tions and  Councils  on  Aging  to  develop  regional 
programs.  The  Massachusetts  SHINE  program  is 
recognized  nationally  as  a  model  program  for 
delivering  health  insurance  counseling  services  to 
elders.  SHINE  assistance  saved  6,000  elders  an 
estimated  $500,000  last  year  ...not  to  mention  the 
reduction  in  frustration  and  anxiety. 

Veterans  Benefits  -  An  interagency  agree- 
ment was  reached  between  EOEA  and  the  State 
Office  of  Veteran's  Services  to  assure  that  elder 
veterans  and  their  dependents  receive  the  maxi- 
mum benefits  they  are  eligible  for  and  they  are 
provided  to  eligible  elders  receiving  or  in  need  of 
Home  Care  Services.  Potentially-eligible  elders 
will  be  identified  through  ongoing  case  manage- 
ment activities  performed  by  AAA/Home  Care 
Corporations. 

Guide  for  Financial  and  Health  Care  - 

A  variety  of  legal  options  available  to  seniors  con- 
cerned with  health  care,  personal,  and  financial 
decisions  are  contained  in  a  new  brochure  pub- 
lished by  EOEA  and  the  Attorney  General. 
Included  is  a  list  of  sources  where  additional  infor- 
mation may  be  obtained.  Commonwealth  Gas 
sponsored  the  brochure. 
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AWARD  WINNERS 

Eva  B.  Hester  Awards  -  Senate  President,  William  M.  Bulger  (D- 
Boston),  and  Representative  Carol  Clevin  (R-Chelmsford)  were  recipi- 
ents of  the  Eva  B.  Hester  Award  at  State  House  ceremonies.  The  award 
is  presented  each  year  to  one  Senator  and  one  Representative  for  their 
"legislative  leadership  and  vision  on  behalf  of  Massachusetts  elders." 
Ms.  Hester  is  still  active  on  the  Citizens  Advisory  Committee  and  with  a 
host  of  other  public  service  organizations. 

Frank  J.  Manning  Elder  Advocate  Aware  -  The  Commonwealth's 
highest  award  for  advocacy  on  behalf  of  elders  was  presented  to  Elsie 
Frank,  president  of  the  Massachusetts  Association  of  Older  Americans. 
Lt.  Governor  Paul  Cellucci  and  Secretary  Ollivierre  presented  the  award. 
Ms.  Frank's  son,  Congressman  Barney  Frank,  also  participated  in  the 
event.  Secretary  Ollivierre  commented  that,  "Elsie's  vision,  energy  and 
commitment  to  championing  the  welfare  of  elders  is  matched  only  by  her 
skill  in  speaking  for  those  who  often  cannot  speak  for  themselves." 

Joseph  L.  Greaney  Award  -  Mrs.  Ada  Fulks,  85,  a  volunteer  at  Central 
Elder  Services  since  1974,  was  the  recipient  of  the  Joseph  L.  Greaney 
Award.  The  award,  for  individuals  75  years  of  age  and  older,  recognizes 
those  who  "best  exemplify  the  commitment,  skill  and  accomplishments 
of  Massachusetts'  older  volunteers."  Ms.  Fulks  has  been  a  volunteer  with 
Central  Boston  Elder  Services,  Inc.'s  Elder  Service  Corps  since  1974. 
Over  the  past  three  years  she  has  volunteered  more  than  2,800  hours. 


NUMBERS  TO   KEEP 

♦  EOEA (617)  727-7750 

♦  TOLL  FREE 1(800)  882-2003 

♦  Elder  Abuse 

Hotline 1  (800)  922-2275 

♦  Fax (617)  727-9368 


Other  Important  Numbers: 


Arnold  Koch,  Editor  -  Executive  Office  of  Elder  Affairs, 
One  Ashburton  Place,  Boston,  Massachusetts  02108  (617)  727-7751  (Ext.  221) 


